
Hotline and Sexual Assault Response Program
Team (SART) 
Age Requirements
16-21
,
18 and over
Available 24/7
Yes
Other Eligibility Criteria
Victim of sexual assault
Family
Yes
Intake Contact Email
info@ywca-shr.org
Intake Process
Call the 24/7 Crisis Hotline at 757.251.0144. Counselors are available 24/7 for
individuals affected by violence.
Report Problems
Call the Agency
Self Refer
Yes
YWCA of South Hampton Roads
https://www.ywca-shr.org/
https://www.ywca-shr.org/what-we-do/crisis-services/
Main
(757) 625-4248
Phone Emergency
(757) 251-0144

500 East Plume Street, Suite 700
23510 VA
United States

Additional Availability Comments
24-hour Hotline; office hours are Monday-Friday

https://goochland.seniornavigator.org/program/42558/hotline-and-sexual-assault-response-program-team-sart
https://goochland.seniornavigator.org/program/42558/hotline-and-sexual-assault-response-program-team-sart
https://www.ywca-shr.org/
https://www.ywca-shr.org/what-we-do/crisis-services/


Fee Structure
No Fee
Languages Spoken
English

The YWCA offers a 24-hour Crisis hotline, 757-251-0144, to provide support,
counseling, and advocacy to women, children, and men victimized by sexual assault.
Assistance is available to anyone who has experienced any type of sexual violence
including rape, attempted rape, molestation, child sexual abuse, sexual harassment,
stalking, and relationship violence.

A YWCA On-Call Crisis Counselor is available 24/7 to respond to victims of domestic
violence, sexual assault, human trafficking, and stalking, and their family
members/friends to provide support, information, and advocacy. Hospital, law
enforcement, and magistrate/courts accompaniment for protective orders are also
available.

The YWCA’s 24-Hour Hotline serves the cities of Chesapeake, Franklin, Norfolk,
Portsmouth, Suffolk, Virginia Beach, South Hampton, and the Isle of Wight Counties.

The YWCA also coordinates the Sexual Assault Response Teams (SARTs) in each of
the following localities: Chesapeake, Franklin, Norfolk, Portsmouth, Suffolk, and
Virginia Beach, as well as a military SART.  SART's purpose is to provide a sensitive
and competent multidisciplinary response, to support efforts to restore the well-
being of the victim, and to bring the responsible person(s) to justice.

Service Area(s)
Chesapeake City
,
Franklin City
,
Norfolk City
,
Portsmouth City
,
Suffolk City
,
Virginia Beach City


