Fixed Route Local Bus Service

We can accommodate riders with:
Manual wheelchairs

Powered wheelchairs

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Intake Contact Email
Webcustomerservice@ridegrtc.com
Intake Process

Call for the routes, go to bus stop or visit the website.
Intake Contact Telephone

(804) 358-4782

Report Problems

Call the Agency

Self Refer

Yes

GRTC Transit System
http://www.ridegrtc.com/
http://ridegrtc.com/services/local-riders/
https://www.facebook.com/RideGRTC
www.twitter.com/GRTCtransit

Main

(804) 358-4782

301 East Belt Boulevard
23224 VA
United States

Monday: 6:30 am-7:00 pm
Tuesday: 6:30 am-7:00 pm
Wednesday: 6:30 am-7:00 pm


https://goochland.seniornavigator.org/program/28429/fixed-route-local-bus-service
http://www.ridegrtc.com/
http://ridegrtc.com/services/local-riders/
https://www.facebook.com/RideGRTC

Thursday: 6:30 am-7:00 pm

Friday: 6:30 am-7:00 pm

Saturday: 8:30 am-9:00 pm

Sunday: 8:30 am-9:00 pm

Additional Availability Comments

Local bus service operates in some areas from 5:00 am until 1:00 am daily, seven
days a week. Convenient stops are made close to many popular destinations,
Specific routes and schedules are available by telephone or on the website at
http://www.ridegrtc.com/planning-your-trip/find-a-route

Fee Structure

Fee Range

Payment Method(s)

Cash only

Private Pay

Languages Spoken

English

GRTC (Greater Richmond Transit Company) provides accessible, fixed-route bus
services in the City of Richmond and part of Henrico County. Services include fixed
route and express route bus services, and specialized services such as CARE, and
RideFinders. GRTC offers convenient and free Park ‘N Ride lots that run along
Express service routes to the downtown Business District.

The entire GRTC fleet is equipped with low-floor entry and wheelchair lifts and bus
operators can provide help to older adults and persons with disabilities who need
extra assistance on our fixed-route services.

To make transit easier for bicyclists, all GRTC buses are equipped with easy-to-use
front-mounted bicycle racks, so cyclists can load their bicycles onto a bus and catch
a ride.

GRTC operates a fleet of 150 transit vehicles (buses and cutaway vans) traveling
over 30 routes within the City of Richmond. Henrico County and parts of Chesterfield
County.

Service Area(s)
Chesterfield County

’

Henrico County



’

Richmond City
Email
webcustomerservice@ridegrtc.com



mailto:webcustomerservice@ridegrtc.com

