
Domestic Violence Shelter 
Age Requirements
No Age Requirement
Available 24/7
Yes
Documents Required
Call for details
Other Eligibility Criteria
Serves individuals who have experienced domestic violence. Shelter may accept
homeless women and children if space is available.
Family
No
Intake Contact Email
FirstStepVA@gmail.com
Intake Process
Call for assistance.
Intake Contact Telephone
(866) 223-9169
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
First Step
http://www.firststepva.com
Main
(540) 434-0295
Toll-Free
(866) 223-9169
Phone Emergency
(866) 223-9169

129 Franklin Street
22801 VA

https://goochland.seniornavigator.org/program/18888/domestic-violence-shelter
http://www.firststepva.com


United States

Additional Availability Comments
On call services are available 24 hours per day, every day.
Fee Structure
No Fee
Languages Spoken
English

First Step offers shelter to all persons fleeing from domestic violence situations
regardless of gender. The shelter also accepts homeless women and children if
space is available. Support services include counseling and legal advocacy.  Services
are offered free of charge to people in crisis as a result of domestic violence.

The shelter facility is not disability accessible; however, other arrangements for
shelter can be made for individuals with accessibility needs.

First Step’s services include a 24-Hour Crisis Hotline, Emergency Shelter,
Individualized Safety Planning, Voluntary Case Management, Advocacy, Support
Group, and Court Accompaniment.

Service Area(s)
Harrisonburg City
,
Rockingham County
Email
FirstStepVA@gmail.com

mailto:FirstStepVA@gmail.com

