Hotline and Crisis Intervention for Domestic
Violence and Sexual Assault Victims

Age Requirements

No Age Requirement

Available 24/7

No

Other Eligibility Criteria

Anyone touched by sexual assault
Family

No

Intake Process

Call for information or use the encrypted chat option on the website.
Intake Contact Telephone

(540) 639-1123

Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Women's Resource Center of the New River Valley
https://www.wrcnrv.org
https://www.facebook.com/WRCNRV
Main

(540) 639-9592

Toll-Free

(800) 788-1123

Phone Emergency

(540) 639-1123

1217 Grove Ave
24143 VA
United States

Fee Structure


https://goochland.seniornavigator.org/program/42881/hotline-and-crisis-intervention-domestic-violence-and-sexual-assault-victims
https://goochland.seniornavigator.org/program/42881/hotline-and-crisis-intervention-domestic-violence-and-sexual-assault-victims
https://www.wrcnrv.org
https://www.facebook.com/WRCNRV

No Fee
Languages Spoken
English

The Crisis Hotline, 540-639-1123, at the Women's Resource Center of the New River
Valley is available 24-hours a day with trained crisis intervention staff and
volunteers answering all calls. If that number is not in your calling area, use the
regional toll-free hotline at 800-788-1123. Translators are available via AT&T
Language Lines for non-English speaking callers. In addition, a TTY machine is
available for Deaf and Hard of Hearing individuals at 540-639-2197.

The Secular Society Emergency Response Coordinator provides emergency
advocacy response to victims of sexual and domestic violence at local hospitals and
provides crisis intervention to those accessing the services through the hotline.

Assistance is available to anyone who has experienced any type of sexual violence
including rape, attempted rape, molestation, child sexual abuse, sexual harassment,
stalking and relationship violence.

Accessible: Entrance ramp available. Curb ramp from parking lot. Internal access for
wheelchairs.

Service Area(s)
Floyd County

’

Giles County

’

Montgomery County

’

Pulaski County

’

Radford City



