Emergency Shelter and Housing Program for
Survivors of Domestic Violence

Age Requirements

16-21

18 and over

Available 24/7

Yes

Other Eligibility Criteria

Victim of sexual assault

Family

No

Intake Contact

General Staff

Intake Contact Email
info@ywca-shr.org

Intake Process

Please call our 24/7 Crisis Hotline at 757.251.0144 for emergency shelter.
Report Problems

Call the Agency

Self Refer

Yes

YWCA of South Hampton Roads
https://www.ywca-shr.org/
https://www.ywca-shr.org/what-we-do/crisis-services/
Main

(757) 625-4248

Phone Emergency

(757) 226-9922

5215 Colley Avenue
23508 VA
United States

Additional Availability Comments


https://goochland.seniornavigator.org/program/42559/emergency-shelter-and-housing-program-survivors-domestic-violence
https://goochland.seniornavigator.org/program/42559/emergency-shelter-and-housing-program-survivors-domestic-violence
https://www.ywca-shr.org/
https://www.ywca-shr.org/what-we-do/crisis-services/

24-hour Hotline; office hours are Monday-Friday
Fee Structure

No Fee

Languages Spoken

English

The YWCA of South Hampton Roads' Emergency Shelter program provides a safe
place for victims of domestic violence and crisis intervention. Food, clothing, and
transportation, intensive case management, and support services are provided to
women, children, and families. The emergency shelter case management team
provides advocacy for each shelter resident, connecting their needs with a broad
range of comprehensive services and community resources. The Y's “Housing First”
approach allows individuals and families to become more stable while seeking the
services they need by moving them quickly through the shelter and into permanent
housing. This approach has been known to reduce homelessness recidivism.

The YWCA Rapid Re-Housing Program provides services to survivors of domestic
violence and single homeless women through advocacy, intervention, and support.
The program works to move individual families from the emergency shelter to safe,
stable, permanent housing within an average of 30 days or less. Services include
rent and utility assistance; childcare assistance,land lord advocacy life skills,
financial literacy, job readiness and placement services.

Committed to ensuring that no individual facing imminent danger will be turned
away regardless of capacity, the YWCA purchased a larger shelter in July 2019. The
new facility has enabled us to expand from 9 to 22 rooms, increased our shelter
footprint from 3,000 to 9,500 square feet and more than doubled the capacity of
clients that we are able to serve under one roof. YWCA Emergency Shelter is for
those who will fight the pervasive influence of homelessness, poverty, and abuse
and are willing to make an empowered decision to rise and become a productive
community member who understands that the decision to create a better life rests
entirely on them.

Please call our 24/7 Crisis Hotline at 757.251.0144 for emergency shelter.

Service Area(s)
Chesapeake City



’

Norfolk City

’

Portsmouth City

Suffolk City

’

Virginia Beach City



